Dear Residence Student:

Welcome to King’s, to those of you who are new, and welcome back to those of you who are returning. We
hope that you had a happy and safe summer, and are looking forward to the start of another school year.

Each Residence Student has his/her own phone, providing room-to-room communication, free local service and
voice mail. The phone system operates on a system that relies on the sharing of lines, so each student does not
have a direct line but is part of the Campus network.

YOUR RESIDENCE TELEPHONE NUMBER IS: 902-422-6011 + extension number.
LOCAL CALLS: Dial 9 + telephone number.

CALLING CARDS: After you dial 9, simply follow the instructions on the back of the calling card. Calling cards can be purchased at most
convenience and grocery stores, the nearest being the University Kwik Way on Coburg Road, across from Howe Hall.

THINGS YOU SHOULD KNOW ABOUT THE TELEPHONE SYSTEM:

. You cannot use your phone line for Internet hookup.

. Internet dial up numbers are restricted. Do not connect a modem to the phone or jack

. You cannot contact an operator, or make a collect call through this system. Feel free to use any payphone on campus for this
service. Payphones are located in Alex Hall and in the Arts & Administration Building.

. Calls received through the University's administration switchboard (902-422-1271) will not be redirected to residence.

. Telephone problems should be reported to Alexandra Hall Front Desk Reception ext: 132.

ACCESSING YOUR VOICE MAIL SYSTEM: From your own phone or another residence phone:
Voice Mail Setup: Press *(star key) 604, then * (star key) 701.

Voice Mail Instructions:

. Press 770.
. Press the # key.
. Enter your extension number.
. Enter password (first time only: #is 1111). You are now at the Main Menu.
Listening: Messaging:
Listening: Messaqging:
Main Menu 2 - Review Press 6 to Record a Message
3 — Erase Press # to End the Recording
5 - Listen to Enter the Address
First/Next Message Press # to Hear the Address Options
7 - Save 1 — Return Receipt of Message
13 - Forward
15 - Listen to ** Erase Message
Last/Previous # Send Message
Message ## Send Message without
191 - Listen to New Addressing Options
Messages
192 — Listen to Saved
Greeting: Managing & Exiting your Mailbox:
Press 4 to access the greeting menu
. Manage Mailbox:
1—Turn your Greeting ON 2 —Password/Security Code
2 —Turn your Greeting OFF —> 8 — Record Name
5 — Listen to your Greeting
6 — Record a new Greeting To Exit your mailbox:
9 - End Session

HAVE A GREAT YEAR!




